BHepnpum B Bawly komnaHuio CRM! Yto 310 1 Ans 4yero HyXXHO YuTamTe B 3TOM cTaTbe

AsTop: Administrator

Uro takoe CRM?

CRM wnnu Customer Relationship Management - 370 cuctema ynpasneHus
B3AVMOOTHOLIEHNSIMX C BaWWUM KNneHToM. ['pybo roBopsi, 3T0 nporpaMMHoe obecneyeHne
NO3BONSIOWEE OCYLECTBNATL KOMaHAHYO paboTy B €ANHOM UH(POPMaLMOHHOM MPOCTPaHCTBE,
BECTW eAnHY0 6a3y KNMEHTOB M NO3BONSIET XPaHUTb BCE AaHHbIE HA BalleM CEPBEPE UK B
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3auem HyxHa CRM?

- CRM Heobxoamma ons toro, 4tobbl cobrpaTb U HaAeXHO XpaHuTb obuwyto 6a3y Bawmx
K/IMEHTOB B OJHOM MECTE LOCTYNMHOM AN1S ONPeLeNEHHbIX COTPYAHMKOB

- CoBepluaTb NOBTOPHbIE MPOAAXM UK NepBble NPOAAXM N HanaXnBaTb KOHTaKTbI C
KNMEeHTaMu, KOTopble K BaM 06paTtunmcb, HO Tak 1 He Npuobpenn ToBap Unu ycnyry
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- ABTOMaTI/I3I/IpOBaTb npouecc BblICTaB/IEHNSA CHETOB, HAaKNnanHbIX N npoqe|7| OOKYyMeHTauunun
KaXAablM COTPYOHUKOM CaMOCTOATENbHO 6e3 nomoLun 6yxranTepa

- Bectu KOMaHOHYIO pa60Ty B € 4VHOM MH(POPMALMOHHOM NPOCTPAHCTBE HE3aBMCUMO OT
MEeCTONMONOXEeHNA KaXa0oro n3 CoOTpynoHmMKoB

- PazbumBaTb paboTy no otoenam u nepenaeatb 3asBKy B 06paboTky nobomy otoeny

- BecTn kopnopaTueHoe obLieHne Mex 1y COTPyoHUKaMn B eAMHON cpene 6e3 ncnonb3oBaHus
MHOT OYMCNIEHHbIX MECCEHOXEPOB, 3aMEHNB NX OAHUM

- Bectu CTaTUCTUKY Npoaax 1 ynyweHHbIX KJIMEHTOB, OTNPaBNATb B MOBTOPHYIO 06pa60TKy
KNIMeHTOB KOTOpPble COLWN Ha onpenesieHHOM aTane npoaax

- IHTerpmnpoBaTb BCE MAPKETUHIOBbIE N PEKNAMHbIE KaHanbl OTCNeXusas apPEKTUBHOCTb
KaXx.goro u3 Hux otaenbHo(oTcnexmeaTb adodekTnsHocTb peknambol n3 CMA(TB, raser,
panuo), Email-mapketunHra, otcnexmnsatb 30PEKTUBHOCTb KOHTEKCTHOM peKambl, pekambl
Ha Opyrux cantax n mHoroe gpyroe, CallTracking - oTcnexwnsaHne NCTO4YHMKOB 3BOHKOB)

U-on Travel CRM 3710 oTaenbHOE 0TpacneBoe peweHne KoTopoe npeaHasHa4yeHo ans
TyponepaTtopoB U TypucTUYecKmnx oupm
, OHa NO3BONSET:

- Onnata 6aHKOBCKOW KapToW Typuctamu

- ABTOMaTM4yECKME yBE€OOMJIEHNA TYPUCTaM
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- BoHycHas nporpamma anst Typuctos

- AKTyanbHble domHrapaHtTum TO

- Kypcbl Banot TO

- MporpamMma MoTUBaUMM AN MEHELXEPOB

- Mpuem obpatleHnii ¢ caiita

- MnTterpaunsa CMC/E-mail n TenedoHun

- HTerpaums oHnamH-4ata n MECCeHLXepoB

- HTerpaums noncka TypoB 1 oOHNamH-Kacc

Komy Heo6xoaomma CRM?

CRM 6ygnet nonesHa BCeM NpeacTaBUTENSM Manoro, CpeaHero n KpynHoro 6mnsHeca, KOTOpbIM
BaXXHa 30 (PEKTUBHOCTb paboTbl 0TAeNa NPoAaX M KOMMAHUW B LIENOM.

CKONbKO 31O cTOUT?

Mbl coTpyoHUYaEM N SBRsSieMca ogouumnanbHbiM NapTHEPOM HECKONbKUX KpynHenwnx CRM,
Takmx kak butpukc24 , AmoCrm, GenCRM, U-on Travel CRM

CTtommocTb nx TapudgpoB BapbupyeTcs oT 500 no 11000 pybnen B MecsiL, B 3aBMCMOCTU OT
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https://www.bitrix24.ru
https://www.amocrm.ru
https://gencrm.ru
https://u-on.ru
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noTpebHOCTEl BawWe KOMNaHUN 1 KONMYECTBA COTPYLHUKOB, a TakXe OT BblbpaHHOR BaMu
CRM

CtoumocTb BHeapeHusi Hamn CRM B Bally KOMMNaHWIO PpacCYNTLIBAETCS NHAMBMAYANbHO U
ONATb Xe 3aBUCUT OT BbibpaHHon CRM, HeobxoauMoli rnybuHbl BHeAPEHUS U KONMYeCcTBa
COTPY.AOHMKOB, MHTerpaumns CRM c caintom, TenedoHnelt unm cepBncoM NoYToBbIX PaCcChINoK,
ecnv Heobxoommo. B cToMMoCTb BHeIpeHns Takxe BXoauT obyyeHre Ballero nepcoHana no
paboTte c CRM.

Tak Kak Mbl siBnsieMcs odomumanbHbIMU NapTHEpPaMu BCEX BbilLeyKa3aHHbIX
CRM, 10 Mbl CMOXEM NpenocTaBUTb BaM MNepCcoHaNlbHYIO CKUAOKY Ha o 6on
Tapudcp BbibpaHHon Bamn CRM

3BoHUTE: +7 (961) 566 37 62
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