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Mpouecc npoaax BO MHOMMX TypdompMax He HanaxeH, a 60NbWNHCTBO ANPEKTOPOB B
Ka4yecTBE MHCTPYMEHTA KOHTPONSA Hal paboTHMKaMn NCNoNb3yloT CTapblil — 0o6pbiin Excel n
CnblwaTb He XOTAT 06 yny4dweHnn paboTbl C KNMEHTAMU U O NOBbLIWEHUN CBOE Npubbinn. U,
Kak HW CTpaHHO, Npu4YMHO ben Hepenko CTAHOBMTCS 3Ta, Kasanocb bbl NpocTas Nporpamma.
LaBalite pasbupatbcs, no4emMy aTo npoucxoamt. Mbl pacckaxem 7 NpUYnH 0TkasatbCs OT
Excel.

MpuuuHa #1 “Y MeHs ManeHbKoe TypareHTCTBO, Y Hac He Te 06 beMbl, YTOODI
ucnonb3osatb CRM”

[ymaeT nbBrvHAs OONS TypareHTCTB 1 Nnpogonxaet paboTtaTb B (parinax, HewanHo
packnibiBas n 3acopsis 1 6e3 Toro nonHbli paboymnini CTON KoMNbloTePA.

3Hakomas cuTyaums: y Bac ManeHbKoe TypareHTCTBO, TYPUCTbl B OCHOBHOM MOCTOSIHHbIE,
nyTewecTBylowme ¢ Bamn bonee 5 net, NpMBOAAWME LieNble CEMbU, CNAaXEHHbIN KONNEKTUB,
KOTOpbI BCe ycneBaeT 6e3 Kaknx — TO Mporpamm (kak Bam KaxkeTcsl), BCe XOPOLWO 1 MOHATHO.
HoBble TexHONorMm n nporpammel — He Ans Bac. JupekTopa cyMTaroT, YTO CaMi 3HAIOT, Kak
NpUBNeKaTb KIMEHTOB 1 NPaBWUIbHO NPOLaBaTb.

Tonbko BOT He3a4ava: MeCSHHOM BbIPYYKM XBaTaeT TONbKO HAa TO, 4TOObI C ropem nornonam
onnatuTb apeHay.... A xo3siika cocegHero TypareHTcTea nokynaet yxe TpeTtun LEXUS.

ManeHbkre 06 beMbl U CTpax 4ero-To HOBOrO — rMMaBHbIA TOPMO3 Baweit Bbipyyku. [la, cpasy
nocne nepexona Ha CRM — cucTemy Ha Bac He NONbETCA AEHEXHbIM NOTOK. HO, nomMeHsB
cTpaTeruio BeAeHNS COENOK C KNMEHTaMK, Cneas 3a KaxX AbiM K/IMEHTOM,HE TpaTs BpeEMS Ha
PYTUHY, TUNa 3aHeceHns nHcpopmaLmm B 4OroBopa, Bbl pacteTe. W pacTteT Bawa Bbipyykal

MpuuuHa #2 “Cnpoluy y Bac — Kynnaio y HUXx”

Haunbonee cnoxHas 3agada — npmnenevyeHne HOBblX KNTMEHTOB.

Kak noctynaet tunuyHas typcoupma? BoikngbiBaeT CONnaHbie OEHbrM Ha peknamy, a B3aMeH
9TOro nonyyaeT kKnmeHTa Tuna “Cnpouwy y Bac — Kyno y HUX”. YCNOBHbIA MeTp 3BOHUT B
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TYPOUPMY, y3HAET LieHY HYXXHOro Typa, y3HaeT Bce 00 oTene W..... yXo0anT K KOHKYPEHTY,
KoTopbln caenan 60nbwyto cknaky. BOnbWMHCTBO MEHELXEPOB 3NNTCS, PyraeT Ha YEM CBET
CTOUT HECOCTOSIBLIErOCS TypucTa 1 3aBapusaeT 10-10 Yawky Yas 3a AeHb. M, KOHeYHO, He
cnpawmnBaeT y KNMEHTa ero KOHTaKTbl U HE 3aHOCUT ero B CBOIO 6aay.

OT0 B KOpHE HenpaBunbHO. KNWEHT yxe no3BoHMN / npuwen K BaM. Y Hero 06s3atensHo
HY>XHO B35ITb KOHTAKTbl, 00 bSCHSS 9TO XOPOWMMM NPELNOXEHMSAMU MO Typam Ha byayuee.

B atom cnyyae CRM — cuctema B Typrame paboTaeT Tak: Bbl 3aHOCUMTE MOTEHLUMNANbHOro
KnueHTa B 6a3y, BHOCUTE MO HEMY AaHHbIE, KOTOPbIE 3HAETe U caMoe rNaBHoOe — CTaBuTe
HanoMMHaHWe NO3BOHWUTb eMy BMXe K ero cnenyowemy oTnycky. TakXxe ykasblBaeTe 0 HEM
BCIO MHCpOPMaLMIO, KOTopas MO3BONUT CONN3NTLCS C KIMEHTOM: Fae OH 0OblYHO OTAbIXaeT,
KakuMm Typamm MHTepecyeTcs, kyna 6bl xoten noexaTb. M noanvcbiBaete 3TOro KMeHTa Ha
paccblniky ¢ noabopkoi TypoB, KOTOPbIe eMy MHTEpPecHbl. YTo nonyyaeTtca? OTHbiHe lMeTpy
perynsipHo 6yayT NPUXoAMTb HOBOCTM OT BalWein TypdoMpMbl, 1 MEHEOXEePbl CMOrYT COBEpLIATb
eMy 3BOHKW 3aboTbl nepen ero otnyckamu. Ha 90 % MeTp n ero 6nunskme — Bawm bynywme
KMMEHTBI.

Takum obpasom CRM — cuctema ons TypareHTCTBa noMoraeT caenatb NOCTOSIHHbIMU
KnueHTamm gaxe nogein tuna “Cnpouy y Bac — Kynmo y Hux”.

MpuunHa #3 “Kak ato yxe kynunu 1yp?”
Jpyroi BaXHbIi MOMEHT — Bbl HE KOHTPO/IMPYETE BawWwmnX NOCTOSAHHbIX KNMeHToB. Hdopmaumsa

06 oTnyckax, 060xaeMbix TYPUCTOM HarnpaBneHusx, OHAX PpOX OEeHUAX 1 npo4Yem HelwanHo
TepsaeTcsa cpean 3aBalioB Cp&f/]ﬂOB N 06MNMA OONONHUTENbHbLIX TAbNUL U NUCTOB.

3a,D,yMaTbC$I CTOWUT, KOraa Bauw NOCTOSAHHbIA KNIMEHT 3BOHUT BaM CaM.

3BOHUTb [ONXHA TYpdUpMa, NO3APaBATb C AHEM POXAEHMS, MHTEPeCcoBaTbCs NPOWeALei
noesnkoi. Cobnpatb noxenaHuns Ha 6yayuwee. NMoOMHWUTb, YTO KNMEHT AABHO XOTEN noexatb
Ha Banu, n TyT Kak pas noABepHynach ropsiwas nyTeska ¢ KNaccHom LeHOiA.
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B CRM — cuctemax ans typcompm npoayMaHo BCe: Kaxablil AeHb y Bac Ha paboyem ctone
BUOHO, Y KOro U3 KIMEHTOB HE 3a ropamm OTMyCK, Y KOro Hy>XXHO Nony4nTb obpaTHYO CBA3b, a
y KOro npocTo AeHb poxaeHusi. Ha kaxnoe cobbiTve CTOUT HanoMrMHaHue. Bbl cTaHOBMTECH
ONS KNWeHTa apyrom. A ot apysen He yXoOaT K KOHKYpeHTaM.

MpuunHa #4 “$ octaBun 3asaBKy Ha caute/B rpynne BK, a MHe oTBeTUNU
TONbKO Yepe3 4 yaca”

Ewe onHa Tunosas owunbka MHorux Typdompm: Coenanv HaABOPOYEHHbIA CalnT, MANAN €ro Tpu
roga, notpatunm 300 000 pybneit, nonrona u3 KOTOPbIX PUCOBaNM NOroTWN ¢ An3anHepom. A
yrnyCTUAN rNaBHOE — He Hanaamnu npouecc.

KnueHT nHTEpecyeTcsi TYypoM — yXxe npeactasnsiet cebs Ha nasypHom bepery — u,
OKPbINIEHHbI, OCTaBNAET Ha BalleM caiTe 3asiBKy Ha Typ. MNpoxoant 15 MUHYT. KnueHT
3abbiBaeT 0 Balwei TypupmMe 1 nuweT KoHKypeHTaM. Bpaso! MeHenxep nepessaHnBaeT
KNIMEHTY Yepes 4 yaca. 3a 310 BpeMsi KJIMEHT ycnen 3abpoHnpoBaTth Typ, ONnaTtuTb ero,
KynnTb CTPAxoBKYy 1 Cbe3anTb K 6abywke Ha MMPOXKMW.

W Tyt Toxxe Ha nomowp npuxoamt CRM. I'oe 6bl BaM HM Hanucan KnveHT : viber, telegram,
whatsapp, BKOHTakTe, caiT , UHCTarpam — BCe 3asiBK1 B PEXMME peanbHOro BPEMEHN
BbICBEYMBaAlOTCA Ha paboyeM cTone nporpammbl. Marmsa! KnmeHT Kynnt MMEHHO y Bac, NOTOMy,
4TO BaLWW KOHKYPEHTbl He 0OHOBWNIM NOYTY, HE ycnenu, He yBuaoenu. MNMobexnaeT 10T, KTO
okasasncs bbicTpee!

MpuuuHa #5 “Baw Typoneparop — 6aHKpoOT”

He 6ynem ewe pas roBopuTb BaM, O TOM, Kakasi CUTyaums ceiiyac B Mmpe: 6aHKpOTCTBO
TypornepaTopoB, TYPUCTbl MacCoBO CUAST B asponopTax, a cTpanaeT penyTaums UMeHHO
Ballero TypareHTcTBa — Bedb Typ NpoAany MMeHHo Bbl! TONbKO 3a nocneaHue napy nert
Pa3opuUIoCcb HECKONbKO KPYMHbIX TypornepaTopoB. Ecnu Bbl He 3Hanu, 4To y TyponepaTopa
3aKOHYMUCb (PMHAHCOBbIE rapaHTMK 1 NPOLONXAaeTe NpoaaBaTh Typbl, 9TO KpaiHe onacHo.

“A 4TO onacHoro?’- cnpocute Bbl. [la HMYero, nuwb cyabl, OTTOK TYPUCTOB U 3aKpbITUE
areHtcTBa. CtpawHo? YTobbl cTpawwHo He 6bio, 06e3onacbTe CBOK TypdonpMy pas u
Haecerpa.
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B coBpemeHHbix CRM — cuctemax onsg TypareHTCTB NpeayCcMoTpeHa peBooLUNOHHASA
PYHKUMS: MHCOpMMpOoBaHMe 06 OKOHYaHMM Cpoka AeNCTBUS (OVH. rapaHTuid y Typonepartopa.
Mo3aboTbTechb 0 cBoei 6e3onacHocTu! Excel He ybepexeT!

MpuunHa #6 “MHon 3auHTepecoBanacb Hanorosasi

CornacHo 54-d 3, Bce chHaAHCOBbIE ONepaLmmn B KOMNaHUM LONXHbl MPOXOANTb Yepes
Hanoroeyto. MHorve TypupMbl NbiTaloTcs paboTaTb NO-CTAPOMyY, MCNOMb3YS HANMNYKY,
nepeknabiBas ee C NMMYHOro cyeTa Ha PEKBU3NTLI TypareHTCTBa. YeM 370 rpo3unT, 06 bACHSATb
He ByneMm. U Tak Bce NnoHATHO. PuckoBaTb Tak — cebe nopoxe. OHnaiH — onnaTa Ha cyet
TypareHTCTBa — 0JiHa N3 CaMblX BKYCHbIX (PyHKUWIA Typuctudeckon CRM — cnctemsi.

ATa PyHKUUS pelaeT cpasdy 2 npobnembl: UcknoyaeT Npobnembl ¢ HANOroBow 1 He gaeT
TypuUcTaM liaHca nepenymatb, Noka OHW BE3yT B 0puUC Hanmyky. A ,KpoMe Toro, 3aTo
HepeanbHO yao6HO.

MNMpuunHa #7 “Y Hac HeT peHer Ha CRM ”

A 310 3abnyXAeHne SBNSAETCS, KaK HU CTPAHHO, 7-i NpUYMHO HakoHew nepeiTn Ha CRM —
cuctemy. Ecnm paHblue, B nepuog, korga 6ecnnatHasd CRM — cuctema ans typcmpmbl 6bina
4eM TO, MOXOXUM Ha CNafKylo CkasKy Be4epoM, TO cernyac BpeMeHa NOMEHSNNCD.

TypareHTCTBO MOXeET nonpoboBaTb “Ha BKYC” 3T0 4yno abcontoTHo 6ecnnatHo. MHorue
KoMnaHum — pa3paboTtymkin. Hawa cuctema, exoaswas 8 TOMN-5 CRM — cuctem B
TypbusHece, U-ON.Travel, npenoctaensiet 6ecnnaTHblii NpobHblil neproa. Cnepsa Bbl
ybeaouTecb B HEOOXOAMMOCTM U NONb3e, a YX NOTOM BHECETE NEPBYO onnary.

KcTaTtun Bbicokas onnarta 3a Takme CUCTEMbl — MU. Mecs4Has CTOMMOCTb UCMONb30BaHMNS
4acTOo He NpeBblllaeT CTOMMOCTb YalwkKu Koge.

Tewm 6onee B U-ON.Travel ceilyac o4eHb KpyTas akums — Bbl CMOXETE NOAKII0YMTb Ntoboi
ronoBon Tapudd co ckuakom 50 %. M, na, ctoumocTb atoin CRM conocTasmmMa ¢ LIEHOW YallKu
Kodpe — oT 349 pybneii.

Mbl siBnsiemcsa ocomumanbHbiM napTHepoMm KkomnaHum U-ON.Travel
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W 3aHMMaeMcsi BHegpeHueM, HacTpomkKon n obyyeHuem no pabore
C AaHHon cuctemou! 3soHure!
KOHTaKThbl

-
+7 (961) 566-37-62

-
(8332) 45-63-93

S

funky-web

]

funckystudiomail.ru

5/5


skype:funky-web?call

